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SERVICE EXCELLENCE & ONLINE REPUTATION
SOLUTIONS FOR HOTELS





PRESS RELEASE

EUROPE´S FIRST CONSULTING COMPANY DEDICATED TO SERVICE EXCELLENCE AND ONLINE REPUTATION ONLINE FOR HOTELS, GUESTCONNECTION, HAS GONE LIVE!

“ A dissatisfied customer used to tell 11 people. 

With Web 2.0 he now shares it with 11 thousand people “.

- Willem van Rossem, Managing Director GUESTCONNECTION -

July 1st 2009 Barcelona, Spain. More and more travelers turn to hotel review sites and travel blogs prior to making reservations. These comments and reviews affect the online reputation of hotels and people’s decision where to stay. Never before the guest experience has been so critical!

Therefore, GUESTCONNECTION came into being, Europe’s first consulting company in Barcelona, Spain, completely dedicated to driving service excellence for companies in the hospitality industry. The company offers three areas of expertise, Online Reputation Management, Training and Consulting. 

GUESTCONNECTION helps hotels connecting with their online guests through GUESTINTEL, our monthly report. We monitor and collect all the ratings and comments of guests regarding hotels in the social media. Than we analyze these data and provide insight in a hotel’s guest profile. Furthermore, offer a SWOT analysis with cost-effective recommendations to improve hotel operations, online ranking and bottom-line.

Founder of the company is Willem van Rossem, a former hotel executive. Mr. van Rossem has gained international experience in operations, training and quality assurance with companies like Walt Disney Parks & Resorts, Leading Hotels of the World and Dolce Hotels & Resorts. Along his career Willem van Rossem has developed a true passion for excellence and quality service.
For more information, please contact GUESTCONNECTION. Thank you for providing with the link of the publication.

Camí del Coll 3, B, 1-2, 08870 Sitges, Barcelona, Spain

(T): + 34  647 678 362

(E): info@guest-connection.com
(W): www.guest-connection.com
[image: image2.jpg]CAMI DEL COLL 3, B, 1-2 08870 SITGES, BARCELONA, SPAIN T + (34) 647678362 WWW.GUEST-CONNECTION.COM





[image: image1.jpg][image: image2.jpg]